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to improve the use of 

reliable research 

evidence in policy and 

management decision 

to help fill in the 

gaps where there is 

a lack of reliable 

evidence 



RESEARCHERS 

Trial Funding Tool 

Trial Management Tool 

Trial Protocol Tool 



POLICY MAKERS 

Support Summaries 

STP 



To make informed decisions, policy 
makers need: 
 

- High quality, up-to-date evidence  
- Know where evidence is lacking 

 
 
Systematic reviews could help, but not 
always suitable: 
 

- Too long  
- Too full research jargon  
- Too narrow in scope for policy decisions 

 
 
Systematic reviews and other research 
relevant to policy may also be difficult 
to both find and access 



Answering “Does it work?” may not be 
enough for a policy decision 
 
Summary should present: 
 
- What we know  
- What we don‟t know 
- How sure can we be? 
 
 
Also 
 
- Applicability 
- Equity 
- Costs 
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SUPPORT summaries are based on 
 
 
High quality systematic reviews on 
topics on maternal and child health 
and Health systems 
 
 
 
- Focus on presenting results, 
including Sof tables 
- Provide evidence quality scores 
(from GRADE) 
- Include assessments on the 
relevance of the review for low and 
middle-income countries 



User testing of a preliminary version in 
17 policy makers and managers 



Main findings from user tests 
 
- Poor understanding of what 
systematic review is 
- Expected/wanted information outside 
of the scope of the review 
- Liked key messages on front page, 
but wanted shorter/clearer summary 
- Trouble understanding the tables 
- Some confusion about who was 
behind the summaries 
- “Key messages” and “Relevance for 
LMIC” most interesting 



Some findings pointed to obvious 
solutions 
 
- Simplify text where possible 
- Eliminate all abbreviations 
- Results in tables should correspond 
with results in text 
- No tables running over 2 pages 
- Move partners logos to first page 



Other were more difficult to solve 
 
1) Poor understanding of concept 

“systematic review” 
2) Expected/wanted information 

outside of our scope 
3) Wanting shorter/clearer summaries 



Boxes on the right give 
general information 
about a SUPPORT 
summary and the 
methods used to 
prepare it (1+2) 

 
 
self-contained overview 
of the summary and an 
outline of the summary 
and its key messages 
(3) 

Front page 



Table with brief 
details of the 
review upon 
which the 
summary is 
based. 

Second page 



Summary of findings 
 
 
Results are given as 
text, key messages and 
sometimes as a 
„Summary of findings‟ 
table (3) 
 

Summary of findings (SoF) 
table 

GRADE system to grade 
the quality of the 
research evidence 
behind the result (1+2)    



SoF table – example 



Relevance to LMICs 

Findings are 
summarised on the left-
hand side of the page, 
with an interpretation for 
LMICs on the right (1+2) 



Additional information 

other relevant reviews or 
studies,  
authors and peer 
reviewers of the 
summary and details of 
the SUPPORT project.  



Conclusions 
 
- To make summaries usable clear 
simple language and self-explanatory 
tables are vital 
- To make summaries useful for policy 
makers, more is needed than just 
presenting evidence 

- Relevance for target audience 
- Authors‟ interpretations 
- Information about the 

information 
- Addition references to other info 

sources 
- First page is critical – “what‟s in it for 
me?” 
- 5-7 pages is ok if clearly structured 
and easy to scan 
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